SEAH Quality Policy

e Commitments

SeAH Steel UAE, is an organization for manufacturing of steel products and is established at Ras Al
Khaimah, UAE and commenced 1st production from March, 2011.

SeAH Steel UAE is engaged in the manufacture of high-quality SAWL pipe primarily for oil and gas
industry and for structural field. SeAH Steel UAE has developed and implemented a Quality
Management System in order to document its best business practices, better satisfy the requirements
and expectations of its customers and improve the overall management system.

SeAH Steel UAE is committed to achieve and maintain excellence in Quality Management System
complying with API Spec Q1:10t Edition and ISO 9001:2015 requirements. We will conduct our
business in a manner that consistently exceeds the needs and expectations of our customers by
continuously providing high quality products and product related services, complying fully and on
time with applicable requirements.

SeAH Steel UAE is committed to:

Maintain and continually improve the effectiveness of the Quality Management System
complying with API Spec Q1:10t Edition and 1SO 9001:2015.

e Implement effective Management Systems to meet the needs and expectations of the customer to
enhance their satisfaction.

e Comply with all applicable legal and other requirements related to business needs.

e Upgrade skills, processes and strive continually for improvement of process effectiveness,
customer satisfaction and provide a safe and healthy working environment.

e Inculcate Quality Management System Awareness among all employees, subcontractors and
stakeholders through participative culture and periodicreviews.

e Effectively implement the QMS systems, constantly review the set objectives, provide resources
and improve on its performance.

e Adhere to codes of best practice, and comply with our own Standards and Procedures and all
applicable International Laws and Standards.

Review Date: 23 Dec 2024




